RETURN MERCHANDISE AUTHORIZATION 


Return Address: 

Returns Department 

150 Corporate Drive 
Montgomeryville PA 18936 


RMA Number: JJV931369 
Date: 1/15/2015 


Please make sure RMA number above is clearly written on the return label and this form is 
included with the return. With this form, physically writing the RMA number on the box is not 
necessary 

All returned items must have a valid RIVIA number to be processed for credit/exchange. Please note, 
products (including packaging and box) must be returned in new, resalable condition. Any returns 
received without an RMA or in used/installed condition will be declined and the shipper must pay the 
return freight fees. 

Please check all merchandise for damage or defect when you receive your order, and before the item is 
used or installed. 

When shipping an item back to us, we recommend using a shipping method that offers signature 
confirmation, tracking, and insurance, as we are not responsible for lost or damaged packages. 


